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Thamesmead Health Centre PPG Meeting – 13th Novemeber 2025 (Thursday) 5:30pm - 7pm

	Date:
	13/11/25

	Chairperson:
	Georgette Nkafu

	Minutes taken by:
	Tahiya RK


    

	1.
	Welcome & Introductions
Georgette welcomed everyone, introduced herself and announced where fire exits and restrooms are.
Dr Yinka, Taiwo, Tahiya and Juliet introduced themselves. Claudia and Esther joined while later
Patients introduced themselves, some patients have come to every PPG, some experiencing it for the first time.

	2.
	Apologies and announcements
Dr Howard- doesn't work on Thursdays
Dr Hannah – Maternity leave

	3.
	Practice Update
GP contract- given a summary of changes
· Changes have been made; there is now a triage system. Triage system was explained.  
· There is a focus on making access to GP easier, e.g through online tools (DR IQ) for routine consultations. 
· According to new contract, gp cannot turn away patients between 8-6:30
Building premises update 
· Flooring
· Toilets 


	4.
	Staffing
Doctors
· 5 permanent doctors on staff.
· Long-term locums engaged to support continuity of patient care.
Pharmacy
· Currently recruiting a pharmacist.

Nursing & Care Staff
· 2 permanent nurses.
· HCA recently promoted to Assistant Practice Manager.
· Former admin staff now working as HCA.
Support Staff
· More reception and administrative staff being recruited.
Contract/Tenure:
· Extended till March 2026


	5.
	Q&A
· What is preferred method of contact? - app (Dr IQ) is best, no waiting time for calls, asks additional questions to specify the problem.
· What provisions are in place for people with barriers? - member of staff available to educate on using the app, language line
· What percentage of practice patients are older? - 90% of practice patients are younger than 65- hence focus on online tools. 
· What happens if patient misses a call? - clinician must call 2-3 times 
· What potential challenges anticipated or experienced? - patients may use routine pathway but are urgent
· Consultations are 10 minutes- 1 problem per consultation- most urgent issue
· Patient noted that there is difficulty communicating at the reception due to the screen. 
· Patients noted that communication between staff and patients could improve patient experience 
· One patient complained of a time when she was unable to get through by phone to the surgery, she came to the reception to book an appt but was turned down and told again to call but not whilst in the practice, she was told to leave and go around the corner to call. 
· Patients noted PPG is valuable for learning about both patient and staff experiences and perspectives. Better turnout if there's more advance notice


	
	



	Next Meeting date: 26.2.26
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